UBND TINH NINH THUAN CONG HOA XA HOQI CHU NGHIA VIET NAM

SO LAO PONG - THUONG BINH Poc lap - Tu do - Hanh phiic
VA XA HOI
Sb: 279 /KH-SLDTBXH Ninh Thudn, ngay02 thang 02 nam 2021
KE HOACH

Duy tri, ap dung H¢ thong Quan Iy chat lwong
theo TCVN ISO 9001:2015 vao hoat djgng ciia co’ quan nam 2021

Thuc hién Ké hoach 508/KH-UBND ngay 01/02/2021 cta Uy ban nhan dan
tinh vé viéc trién khai ap dung Hé théng quan 1y chét lojong theo Tiéu chuan qudc
gia TCVN ISO 9001 vao hoat dong cua cac co quan, t6 chtre thudce hé théng hanh
chinh nha nudc tinh Ninh Thuan nam 2021 va K& hoach s6 3039/KH-SLDTBXH
ngay 09/11/2020 cua S¢ Lao dong-Thuong binh va Xa héi tinh Ninh Thuén vé
trién khai thuc hién nhiém vu cai cach hanh chinh nam 2021.

~ S6 Lao dong — Thuong binh va Xa hoi xay dung ké hoach duy tri, 4p dung Hé
thong quan 1y chat lugng theo ti€éu chuan TCVN ISO 9001:2015 vao hoat dong cua
co quan nam 2021, nhu sau:

|. MUC PICH, YEU CAU:

1. Muc dich:

- Duy tri, ap dung hi¢u qua HTQLCL theo TCVN ISO 9001:2015 cua Sé.

- Ap dung HTQLCL theo tiéu chuan TCVN 1SO 9001:2015 vao giai quyét
cong viéc dugce khoa hoc, tuan thﬁ‘ cac quy diph cua phap luat, quy ché hoat dong
cua €O quan; gitp 1anh dao S& di€u hanh, kiém soat dugc toan bd qua trinh giai
quyét cong vi¢c clia co quan.

2. Yéu cau:

Trong pém 2021, toép thé cong chirc, vién chiic trong co quan tiép tuc ép
dung HE thong quan ly chat lugng theo TCVN ISO 9001: 2015 d& dugc cong bod
hop chuan.

Thuong xuyen ra soat, chinh sira, b sung kip thoi cac quy dinh cta phap luat
vé quy trinh giai quyét cong viéc.

II. NOI DUNG CU THE:

STT Noi dung Pon vi thue hién thanh
X4y dung muc tiéu chat
ié 1 ia Van phong So
1 luong, bién phap thuc hi¢n phong Thang 01/2021

muc tiéu chat luong nim
2021

Thai gian hoan




Xay dung Ké hoach duy tri
ap dung Hé thong quan Iy
chat lugng theo tiéu chuan
ISO 9001:2015 tai co quan

Van phong S¢

Thang 02/2021

Cian cir Muyc tiéu chit luong
cua S&, cac phong, don vi
thudc va truc thudc S xay
dung muc ti€u chit luong,
bién phip thuc hién cua
phong, don vi nam 2021,
niém yét tai phong, don vi.

Céc phong, don vi

Thang 02/2021

4. Ra soat,

stra 01, bo sung cac quy trinh thudc cac linh vuc cuia S& khi c6 van ban thay
theé hodc stra o1, bé sung hoac ban hanh méi.

Ra soat, chinh stra, bo sung

theo cac quy dinh trong linh | Phong Lao dong Gido Thuong xuyén
4.1 . . \ A A <
vuc Lao dong, Gido duc duc va nghé nghiép trong nam
nghé nghiép
Ra soat, chinh sira, bo sung
42 theo cac quy dinh trong linh | Phong Nguoi c6 Cong Thuong xuyén
' vuc Nguoi c6 cong, Bao trg va Xa hoi trong nam
xa hoi va Tré em
bao tao cac Chuyén dé vé
H¢ thong QLCL theo Thang 08/2021
5. TCVN 1ISO 9001:2015 cho Van phong So
toan by cong chuc trong
toan Nganh
T6 chic danh gia noi bo va ,
°. xem x€t 1anh dao nam 2021 BCD IS0 Thang 10/2021
7 H,anh FTS)ng khdac phuc sau| BCD ISO, cac p.}}ong Thang 11/2021
danh gia dugc danh gia
g, | Baocao tinh thye hién ISO |y s S Théng 12/2021

nam 2019

I1I. TO CHUC THU'C HIEN:
1. Van phong s6':

- Tham muu theo doi, don dég, hudng defln, kiém tra, giam sat viéc trién khai
thyc hién, dinh ky bao cdo Giam doc S¢ ve ket qua trién khai thyc viée duy tri, ap
dung H¢ thong Quan 1y chat lugng theo ti€u chuan TCVN ISO 9001:2015 vao hoat
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dong cta co quan; dong thoi xem ddy 1a tiéu chi trong nhan xét, danh gia xép loai
phong, don vi theo quy dinh.

- Duy tri mdi quan hé thuong xuyén véi cac co quan, don vi ¢ lién quan dé
giai quyé€t van dé phat sinh trong qué trinh trién khai thuc hién.

- Tong hop két qua thuc hién, béo cao lanh dao S& va cac cap theo quy dinh.
2. Cac phong, don vi thudc Sé:

- Can cu ké hoach nay, t6 chirc thuc hién tot cac nodi dung cua ké hoach vao
viéc ap dung h¢ thong quan 1y chat luong cho don vi minh.

- Béo dam toan bo hoat dong lién quan dén giai quyét cac thil tuc hanh chinh
cho t6 churc va cong dan.

- T6 chirc ra soat tat ca cac quy trinh noi bo, quy trinh hé théng da ban hanh,
phan cong nhiém vu cu thé vé thuc hién ISO tai phong Chuyen mén, don vi; kiém
soat qua trinh x4y dung va ap dung hé thong quan 1y chét luong; chiu trach nhiém
vé hiéu luc, hiéu qua cua viéc xay dung, ap dung duy tri, cai tién h¢ thong quan 1y
chét luong trong hoat dong cua don vi minh.

Trén day la Ké hoach duy tri, 4p dung Hé thdng quan 1y chat luong theo tiéu
chuan TCVN ISO 9001:2015 vao hoat dong cuia co quan nam 2021 cua S¢ Lao
dong — Thuong binh va Xa hdi./.

Noi nhin: KT. GIAM POC
- UBND tinh; (b/c) A L A

- S& KHCN; (dé biét) APHO,GIAM DOC
- Giam doc, PGD So;

- Cac phong, don vi tryc thudc So;
- Luu: VT-VP. Thu ky ISO

LAD EI'CIHG
HLFU!'uG BINH ‘.-'ﬁ. /

Tran Van Trua
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