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HO V// Bia diém: tinh Ninh Thuan

UBND TiNH NINH THUAN CONG HOA XA HQI CHU NGHIA VIET NAM

SO LAO PQONG THUONG BINH Djc 1ap - Tw do - Hanh phic
VA XA HOI
Sé: 43 /QP-SLPTBXH. Ninh Thudn, ngay 40thdng 01 nam 2018
QUYET PINH

V& viéc cong bd Muc tiéu chit lugng nim 2018
ciia S& Lao dong-Thwong binh va X4 hgi tinh Ninh Thuén

GIAM POC SO LAO PONG-THUONG BINH VA XA HOQI

Can ctr Quyét dinh s& 10/2016/QD-UBND ngay 25/3/2016 ctia Uy ban nhén
dan tinh Ninh Thuén v& viéc Quy dinh chtic ning, nhiém vu, quyén han va co chu
tb chirc cia S& Lao dong—Thuong binh va X4 hoi tinh Ninh Thuén;

Can clr Quyet dinh sb 19/2014/QD TTg ngay 05/3/2014 cua Thu tudng
Chinh phu vé viéc 4p dung Hé théng quén 1y chit luong theo Tidu chuin quéc gia
TCVN ISO 9001:2008 vao hoat d6ng cua céc co quan hanh chinh nha nuéc;

Thyc hién K& hoach sb 2430/KH-SLDTBXH ngay 10 thang 11 ndm 2017
cia S& Lao déng-Thuong binh va X& héi vé ban hanh K& hoach cai cach hanh
chinh ndm 2018; :

Xét d8 nghi ctia Lanh dao QMR va Thu ky ISO vé hé théng quan 1y chat
lugng theo TCVN ISO,

QUYET PINH:

Didu 1. Cong bd Muc tidu chét lwong nim 2018 cua S& Lao dong-Thuong
binh va X3 hdi tinh Ninh Thuén phu hop véi yéu cAu cta Hé théng quan 1y chét
luong theo TCVN ISO 9001:2008 (phu luc dinh kém).

Pidu 2. Trach nhiém tridn khai Muc tiéu chit lugng

a) Trudng cac phong, don vi dung hinh thirc thich hgp va hiéu qua aé truyen
dat Muc tidu chat lugng nim 2018 dén toan thé cong chirc, vién chirc va nguoi lao
d6ng nhim dam bao moi ngudi thau hidu va thuc hién.

b) Trudng cic phong, don vi thuc pham vi ap dung hé théng quan 1y chét
lugng ISO 9001:2008 cén cr vao Muc tiéu chét luong nam 2018 ctia S& Lao dong-
Thuong binh va X& hoi tinh Ninh Thuén, trong vong 15 ngay lam viée ké tir ngay
ban hanh quyet dinh nay, phai thiét 1ap Muyc tiéu chét luong cho giai doan tuong
ing phu hop v&i chic nang, nhiém vu dugc giao. Céc muc ti€u chét luong phai cy
thé, c6 thé do ludng, danh gid mic d6 thyc hién; phai xay dung ké hoach cu the dé
thuc hién Muc tiéu chét luong; phan cong trach nhiém theo ddi, dénh gid tién do
thue hién, tdng hop bo cdo dén Pai dién 13nh dao chit luong khi c¢6 yéu cau.

Thoi gian thuc hién: tir ngay 04/01/2018 dén ngay 31/12/2018.



Pidu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Trudng cac ph(‘)ng, don vi thudc va tryc thudc S&; Dai dién lanh dao vé chét
lugng, Thu ky ISO, cong chirc, vién chic va nguoi lao dong thude pham vi ap
dung hé théng chét lugng cén cilr quyét dinh thi hanh./.

Noi nhan g/

- Nhu dleu 3; / ” LT
- UBND tinh; b/c 7S / e

- $6 KHCN; biét e/ w
- Lanh dao S&; =

- Céc phong, don vi; thyc hig¢n \ < WU NS
- Luu: VT,VP.



UBND TINH NINH THUAN ~ CONG HOA XA HOI CHU NGHIA VIET NAM
SO LAO DPONG THUONG BINH Poc lap - Tw do - Hanh phiic
VA XA HOI

MUC TIEU CHAT LUQNG NAM 2018
(Ban hanh kém theo Quyét dinh s6 43 /QD-SLDTBXH ngay4D thdng 01 nam
2018 ctia S¢ Lao dong-Thuong binh va Xd hoi tinh Ninh Thudn)

1. Tiép tuc duy tri va cai tién va 4p dung c6 hiéu qua Hé théng quan ly chét
luong theo Tiéu chuin quoc gia TCVN ISO 9001:2008 trong cong tac diéu hanh,
quén ly va thuc thi nhiém vu chuyén mén, nghiép vu tai co quan, don vi.

2. Thye hién t6t cong tdc cai cach thi tuc hanh chinh, phin déu ho so giéi
quyét theo co ché mdt clra dat cac chi tiéu:

+ 100% }‘u\“) so giai quyét ding thoi gian quy dinh.
+95% ho so dam bao chinh x4c, khong ¢6 sai sot. .
+ 100% hd so thuc hién theo dung van ban quy pham phép luét.

3. 100% tai lidu, hd so lién quan dén cac quy trinh ctia Hé thbng tai liéu ndi
bd thudng xuyén dugc cép nhat, duy tri va cai tién, sap xép theo trinh tu, cé danh
muc tai liéu, danh muc ho so.

4. Thudng xuyén xem xét, cai tién dé duy tri hé théng quan ly chét luong
dich vu hanh chinh cdng; ra soat, cap nhét cac TTHC va don gian hoéa céc thu tuc
hanh chinh, giai quyét cac TTHC dung han theo Quyét dinh cong bd tht tuc hanh
chinh thudc thdm quyén giai quyét ctia S& Lao dong-Thuong binh va Xa hoi.

5. 100% cong chirc, tham muu va xir 1y hd so cbng viée qua TDoffice; thuc
hién giri cong vin thong thudng qua hdp thu dién tir xxx(@ninhthuan.gov.vn; 100%
céc phong nghiép vu va céc don vi danh gid cong chirc, nguoi lao d6ng hang thang
ding theo quy dinh. T4t c& cdng chirc 18p lich cong tac hang tudn theo quy dinh.

6. Tao mdi trudng lam viéc thuén loi; cong churc o y thitc trach nhiém cao,
khéng c6 hién tugng sach nhiéu, gy khé khan, phién ha trong giai quyét cong
viéc; phin ddu 100% khach hang hai 1ong vé dich vu hanh chinh cong.

y40thdng 04 ndm 2018

“¥%4 Anh Quang






0102/€0/5C
Y0 10°dA'INA

\\g\,

WINO :déf AesN

3y eno Sugp yeoy oyo tia onyd
op 191y} ugod off ugndu 08D | 6

Suony 3gyo £ uenb Suoyy

Suony Yo Sugy) oY ugp

Suony yue 19p Aeyy 1is SUNYN | '8

ugn 12O 1Y 00 98D | L

Op QNI UB] 0P YUE]

1ox wox doy ogno gnb 193 | 9

doy

nyd Suguyy 1is 9A 082 08q 98D | 'S

OO TBU NI 0PO 4] NX BA
engu SuQyd onyd oep] Sudp
yuey 0o UYIY oNty quiy quil |

Suey yopyy

yuep nes endu Suoyd onyd
optp| SuQp yuey opo UIIY Ny
yury quy A Jgyu ugs 0q 10U
3uon Jgyo 918 qugp wnb 393 | ¢

213

3uon[ 1gYo NI} O BA (0TS
quiyo ugry onyy yuly yuil )

Suon| Jeyo

Suoyy $y Sunp dg yuiy quiL | I

CiL

11L

OIL

61

8L

LL

9L SL

Pl

(RE

!

L

19X wox sunp ION IL

8T0T ‘WEN

ONONT LVHD ONOHL TH JA OVA HNY'TVQD LIX WAX HOVOH DI







SG LAO PONG THUONG BINH CONG HOA XA HQI CHU NGHIA VIET NAM

VA XA HOI TINH NINH THUAN Poe lap — Tu do — Hanh phuc

KE HOACH PANH GIA CHAT LUQNG NOI BO

Nim: 2018
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PON VI PUQC PANH GIA
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Ban lanh dao S&

QMR, T4 thu ky

Vin phong S¢

Thanh tra S&

Phong Nguoi c6 cong
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Phong Lao ddng-Viéc lam

Phong Day nghé

Phong Béo trg xd hoi

CRECE B RSN Rl ol Bl R

Phong K& hoach-Tai chinh

Phong PCTNXH
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Phong Béo vé, chim séc tré em

o X: dénh gi4 ndi b dinh ky

Ngay: ..ocw../2018 Ngay: 2018
Ngudi 14p (Thu ky ISO): Ngudi kiém tra (QMR):
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Pang Ning Thuén Joanh
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Trin Vin Trua
Phan Rang-Thdp Cham , ngay.......thdng......... nam 2018
PHE DUYET
AM POC SO
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